
The ABC’S of Evaluating Assistive Technology Use 


Choosing assistive technology either through the Consideration process during the IEP or as the result of an AT evaluation is the beginning of a process that leads to successful AT use.  One of the most important components of that process is ongoing evaluation.  It is important to know whether or not the AT is working as anticipated and having the desired impact on student performance.  Good evaluation of effectiveness starts at the beginning of AT use with identification of the tasks for which a student will use AT and a plan for collecting and using data to make decisions.

ABC’s of Effectively Evaluating AT use:
A = Ask key questions about the student’s goals and the effect of AT on progress toward them.
B = Be on the lookout for evidence of how the AT is working and problems that need to be addressed. 
C = Choose one or more actions on which to focus efforts to improve the AT evaluation process.
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Ask Key Questions
To focus thinking, ask:  			What task(s) do we want this student to accomplish using AT?
					How well is the AT working? 
	What change in the student’s performance has occurred as a result of using the AT? 

To prompt problem solving, ask:	Is the progress we are seeing enough?
						What does the student think about the AT? 
Do we need to change anything?

To guide planning, ask:			What data might we need to collect to help us decide?
How often will we review the data about AT use?
What additional AT services may be needed?
[image: ]
Be on the Lookout for
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    Red Flags Related to Evaluating the Effectiveness AT Use
· No one collects data.
· Data is collected, but it is not being reviewed and analyzed.
· Staff members cannot describe how the student is doing. 
· No changes are made to the student’s AT program after it is begun.
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	· Plans for evaluating effectiveness are begun early in the implementation process.
· Data is collected on a regular, planned basis.
· Data is reviewed on a regular, planned schedule.
· Changes are made when needed.
· Students have a voice in AT decisions.
· All staff who work with the AT user are involved in planning for and carrying out evaluation tasks.
	· No specific processes are used to guide teams in evaluating the effectiveness of the AT.
· Administrators do not hold staff accountable to implement AT use in classroom activities.
· Team is not given time to meet and discuss data.
· When AT is not producing the intended progress, switching to a different AT devices is typically the solution.
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	Actions
	·  
	Prompts Questions and Resources for Effectively Evaluating AT use

	Planning for evaluation of AT use
	
	· Determine who should participate in planning for evaluation of the AT use. 
A form for planning Evaluation of Effectiveness is available from: https://qiat.org/docs/resources/14%20QIATEvalofEff%20Plan.pdf

	Identify Ggoal and settings for use of AT
	
	· Identify the intended goal for the use of the AT and the settings in which it needs to be used
· Which staff members will need to know how to operate the AT?
· Are there other things the staff needs to know?  If yes, what are they?

	Collect Bbaseline data

	
	· How was the student performing the task before the use of the AT?
· What data do we have that shows that? (work sample, video, etc.)

	Types of change expectedSpecify expected changes
	
	· How do we expect the student’s performance to change:
· Quality (e.g. more spontaneous, more independence, louder, more legible, etc.)
· Quantity (e.g., more frequency, more participation, longer paragraphs, etc.)
· Is the same change expected in all settings?

	Determine Hhow data is will be collected
	
	· What is the best, most effective and efficient way to collect the data needed to determine if the AT use is effective for the student?
· Possibilities include:
· Self report
· Review of work samples
· Observation
· Video or audio taping
· Who collects the data? Are there others who need to do it also?
· Does it need to be collected in additional settings or at additional times?

	When data is reviewedPlan for data review
	
	· How often does the data need to be reviewed?

	Discuss what the data indicates
	
	· What does review of the data tell us?
· Are the AT devices that were provided being used as anticipated?
· Are the AT devices functioning as expected?
· Is the student making the progress that was anticipated?
· If we are not sure, who could help us figure this out?
· If the data shows the expected changes have occurred, what is the next step for this student?

	Identify obstacles to success
	
	· If the data does not show the expected changes, are there any obstacles that may be inhibiting success (e.g., difficulties with physical access; lack of opportunities to use the AT; inadequate instruction or practice; student preferences or attitude; etc.)?
· Have any of these occurred? What has been done to overcome them? 

	Make needed revisions 
	
	· What changes will be made based on the review of the data?
· Is there a need for additional AT services (e.g., training, a change in the environment, less complex or different tasks, altered expectations, or a different tool)?
· Plan for and document additional services that will be provided.

	Plan for the future
	
	· Have long range plans (including transitions) for the students’ assistive technology use been made? Are they needed? 
· Check district timeline for transition planning and use that as a basis.
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